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[NEW] We will revise the benefits under the FRANK Credit Card Cashback Programme  

On 1 November 2022, we will revise the benefits under the FRANK Credit Card Cashback Programme. 

Here are the details: 

• Revised cashback rates for the FX cashback and SGD categories: 8% in cashback of up to 
S$25 a month can be earned when you make foreign currency transactions, as well as online 
and contactless mobile transactions (e.g. Apple Pay, Samsung Pay and FitbitPay) in SGD.  

• A new green cashback category: Earn an extra 2% in cashback – up to S$25 a month – when 
you shop at selected green merchants. This means you can earn as much as 10% in cashback 
for the above categories. The list of selected green merchants may be found in the revised 
Terms and Conditions which we have linked at the bottom of this notice. 

• Monthly cashback to go up: The cashback that can be earned in a month will go up from 
S$80 to S$100. However, you must spend at least S$800 – instead of S$600 – in a month to 
qualify.  

 

Category 
 

Cashback rate Maximum 

cashback a 

month 

FX cashback category Foreign currency transactions 

(both online and in stores)  

8% S$25 

SGD cashback category Contactless mobile transactions 

made in SGD 

8% S$25 

Online transactions made in SGD 8% 

Green cashback category Transactions at selected green 

merchants  

2% S$25 

Other eligible categories 

(unchanged) 

Eligible transactions*  0.3% S$25 

Total cashback that can be earned a month S$100 

Minimum monthly spending requirement  S$800 

* Transactions such as tax and bill payments or donations to charity organisations are not eligible. 

Please click here for the revised Terms and Conditions. 

 

https://frankbyocbc.com/pdf/FRANK-Credit-Card-Terms-and-Conditions-effective-Nov-22.pdf

